
 
 
 
CORONAVIRUS CHANGES - WE’VE MADE A LOT OF CHANGES NOW 
FOR YOU!   Here’s what we are doing to protect you and your family and our 
staff: 

 
- We are screening patients by phone to help guide decisions and provide medical advice.  
-  We have a Nurse at our front door who will take temperatures and history to guide 

entry into our practice.  
- Temperatures being taken with no-touch thermometers. 
- Patients being offered hand-wipes before entering. 
- Patients will be allowed into the waiting room one at a time. 
- Patients with cough will be guided to the back door.  
- Blue Tape on floor reminds the patient to keep distance from front desk staff at Entry 

and Exit  
- Our nurses are wearing masks and all staff is washing frequently 
- PPE (Full gown, mask, gloves, goggles) being utilized in appropriate cases. 
- We are processing medical visits more rapidly to decrease exposures  
- We still do not have capability of Coronavirus testing, so we are routing patients who 

meet criteria to SMH 
- We offer medical visits by Telemedicine to patients as needed.  
- Books and toys have been put away  
- Front door is wiped down after each patient enters. 
- Rooms and waiting areas are being cleaned with virocidal cleanser between patients 
- After-hours access to the physician is still available 24/7 
 
HOW CAN YOU HELP US? 
 
-   Please remember to keep up with your WELL CARE schedule!  Keeping vaccines up 

to date is so important…    
-   If your child is ill, try to call ahead 
-   Try to limit medical visits to 1 +1 (patient and parent) 
-   Please keep your child in the exam room during your medical visit 
- To speed up check-out, please have your co-pay handy and call back later for follow up 

appointments.  
- Please be honest about your concerns and your replies to screening questions – it helps 

us provide you or your child with better medical care!  
- Please stay safe!  Keep your children safe!  Make safe decisions!    "#$% 

    
     AND KEEP ON WASHING…. WASHING YOUR HANDS !!!!!   

 
                  WE’RE ALL IN THIS TOGETHER!  WE WILL GET THROUGH IT!  JUST 
REMEMBER WE ARE YOUR PATIENT-CENTERED MEDICAL HOME…. 
 


